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Medtronic’s mission is to contribute to human welfare by the application of biomedical engineering in
the research, design, manufacture, and sale of instruments or appliances that alleviate pain, restore
health, and extend life.

Medtronic MiniMed Inc. and Medtronic affiliated companies (together, “we” or “Medtronic”) offer
diabetes therapy management solutions, which consist of a range of medical devices (including insulin
pumps, continuous glucose monitor and Smart insulin Pen), device management software (including
CareLink™ Personal) and associated services (including product support, education and online ordering
platform), that are all part of the Medtronic Diabetes integrated ecosystem operated by or on behalf of
Medtronic (“Medtronic Diabetes Management Solutions” or “Solutions”).

This privacy statement describes how your personal data, including health-related data, is collected
and further processed by Medtronic in connection with your use of Medtronic Diabetes Management
Solutions, which rights you have and how to contact us about this privacy statement or to exercise your
rights. Except as otherwise described in this privacy statement, the Medtronic affiliate in your country
is responsible for the processing of your personal data through the Solutions.

If you choose to share your personal data with healthcare professionals in context of your medical
treatment or other parties external to Medtronic, they will be solely responsible for their own use, or
further processing, of your personal data.



For the purpose of this privacy statement, “you” means any individual that uses Medtronic direct-to-
consumer Solutions or whose behalf the Solutions are used, as applicable.

PERSONAL DATA WE OBTAIN

We obtain personal data in various ways: when you directly provide information to us; when medical
device data is uploaded from a medical device (e.g., pump, CGM, Smart Insulin Pen) into Medtronic
device management software (e.g., Carelink Personal) or when otherwise using automated means,
including cookies and similar technologies. For more information on the cookies and similar
technologies we use on your Solution, see its Cookie Policy.

The personal data you provide to us depends on your use of our Solutions. When contacting Medtronic
customer and product support (e.g., by phone, email, chatbot) and/or when registering to a device
management software and/or associated service, some of your personal data is necessary to allow us to
provide you with that Solution. In such case, the following types of personal data we obtain include:

- your contact information and/or account details (such as your first and last name, home
address, country, phone number, date of birth or age, Medtronic account credentials (i.e.,
username and password),

- information about your healthcare provider(s), healthcare organization and health insurance
company,

- information relevant to the performance of a contract with us (such as your credit card details
(only in relation to any of your orders on an online ordering platform where available in your
country), order and shipment information,

- Information about your food consumptions or your personal preferences (such as your lifestyle,
habits, interests and hobbies) you choose to provide to us,

- other personal data contained in content you submit on the Solution(s) (such as your request
for technical support).

At the time when the collection of your personal data is necessary, we will inform you whether the
provision of the above information is optional or mandatory for us to provide the Solution you
requested. Where the collection is mandatory, we may not be able to provide you with the Solution you
requested if you choose not to provide that information to us.

In addition, we may obtain health-related data associated to your Medtronic therapy, including your
type of diabetes, Medtronic device information (such as the type of device used and its serial number)
and compatible medical device data uploaded to Medtronic device management software (e.g.,
CareLink™ Personal). We will process health-related data only with your explicit consent or in order
to meet Medtronic’s legal and regulatory obligations as a manufacturer of medical devices, as explained
below.

PURPOSES AND LEGAL BASIS FOR PROCESSING

Medtronic will process your personal data (including health-related data) only as relevant to the
Solution(s) for which you provided the data and for the specific purposes, and based on the legal
grounds, outlined below. Please note that one or more purposes may apply simultaneously, depending



on the Solution(s) you have registered for or requested. Please refer to the service description of the

Solution(s) for more information on their functionalities.

Consent

e Processing of health-related data

With your consent, we will process your health-related data for the following specific
purposes:

To create your CareLink™ Personal account in order to upload your device data and to
generate your CareLink™ Personal reports;

To aggregate health-related data in a way that does not directly identify anyone. We will
use this information to create internal reports to further research and develop new products
and services for Diabetes Management and improve existing products and services, and/or
to develop materials presented at conferences and to health care providers and public
authorities to demonstrate product performance or enable Medtronic to improve training,
education and support programs.

e Marketing communications

In accordance with the laws applicable in your country, we may also ask you to “opt-in” or
consent to receive communications regarding products and services that we believe may be of

interest to you including:

To receive newsletters;
To receive educational material;
To receive updates about Medtronic products and service innovation;

To participate in surveys.

If at any time you decide not to receive any marketing communication for all or one of the specific

topics listed above, you will be given the possibility to opt-out following the procedure provided in any

relevant message you receive from us. Alternatively, you can contact us by sending such requests on

rs.datasubjectrequest@medtronic.com

Processing for the provision of services

We will also process personal data, based on our legitimate interests to support the following activities

or purposes:

To respond to your requests or queries and provide you with technical support, including
technical training, you seek in relation to Medtronic Diabetes Management Solutions;

To communicate with you and send you (urgent) communications of an operational nature
(e.g., planned outages or updates) about our Solutions;

To send alerts to care partners you have chosen to share with via CareLink™
Connect

To manage and maintain your personal data associated with the Medtronic Diabetes
Management Solution(s) you use;

To make your personal data (such as your credentials, contact information and/or
preferences) available across the Medtronic Diabetes services you use, in order to facilitate
and personalize your customer journey with Medtronic, where relevant;
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- To provide the product services requested on your behalf by your health care provider
where applicable

- To aggregate personal data to a level where you are no longer directly identifiable. Such
information is used to create statistics in order to gain a better understanding of the quality
and performance of our services;

- To prevent and detect fraud and other criminal activities, and to comply and enforce our
policies and the Terms of Use of the relevant Solution(s) as necessary for the establishment,
exercise, or defense of our legal rights.

Contract

Depending on the services available in your country, we will process your personal data as
necessary to perform our contractual obligations or to take steps at your request, before entering a
contract for the following purposes:

- To process, ship and deliver the product(s) you ordered on our online ordering platform, in
relation to your diabetes therapy.

- To negotiate and agree on the contract terms applicable to specific Medtronic Diabetes
services, to send you relevant (non-marketing) communications and to perform the
essential elements of the services you requested.

Legal obligation

In addition, Medtronic will process personal data (including health-related data) to comply with its legal
obligations and as necessary for reasons of public interest in the area of health, including:

- To comply with post-market surveillance and vigilance reporting obligations under
applicable medical device regulations;

- To comply with requests from competent authorities;

DATA SHARING

Medtronic does not disclose your personal data (including health-related data) with third parties except
as described in this privacy statement.

In the ordinary course of business, we may share your personal data (including personal health- related
data) with third-party service providers to perform services on our behalf and only based on our
documented instructions, including:

- Information Technology and hosting services;

- Postal services, couriers or other freight services to ship the products ordered in relation to your
diabetes therapy management,

- Customer support and communication services, such as to send you marketing communication
you have signed up for, as well as urgent (non-marketing) communication about Medtronic
products and services,

- Consulting services regarding product and/or service development, security and technical
strategy,

- Survey management solutions to manage surveys we may invite you to participate to,



- Legal and professional services to receive legal advice and manage legal disputes, where

applicable.

Where our service providers need to have access to your personal data, we will (1) select providers who

respect your privacy and comply with applicable data protection laws; (2) only give them access to the
information they need to perform their services; (3) ensure that they will only use the information for
the purposes agreed in our contract with them and protect that information in accordance with
applicable data protection laws.

We may also share your personal data (including health-related data) with our Medtronic affiliates as

described below.

Recipients associated
with processing for the
provision of services

Medtronic MiniMed Inc. based in 18000 Devonshire Street, Northridge,
CA 91325, United States, is the legal manufacturer of CareLink™
Personal, the compatible devices and diabetes management tools —
insulin pump, continuous glucose monitor, blood glucose meter(s),
logbooks and associated mobile applications — and determines the
processing of Personal Data (including Patient Health Data) of Users.

Medtronic MiniMed Inc. will provide second-level and third- level
technical and customer support if an issue cannot be resolved at first-
level which is performed by local Medtronic support staff through
regional hubs.

Medtronic BV with registered address at Industry Park, Earl
Bakkenstraat 10, 6422 PJ, the Netherlands, is responsible for server
installation and maintenance of the CareLink™ Personal servers in
the data center located in the Netherlands.

Recipients associated
with processing for the
improvement and
development of
products and services

Medtronic Bakken Research Center BV receives Personal Data
(including Health Data) of Patients in order to improve CareLinkTM
Personal, compatible devices and diabetes management tools — insulin
pump, continuous glucose monitor, blood glucose meter(s), logbooks
and associated mobile applications or to develop new products and
services for diabetes management.




Recipients associated Medtronic MiniMed Inc. and its affiliates develop marketing and

with processing for the promotional materials on the basis of aggregated statistics collected
development of from Personal Data (including Health Data) of Patients. The local
marketing materials Medtronic entities will receive these presentations and publications

and share them with academics, doctors, regulators, hospital
administrators and other Health Care Professionals.

Recipients associated To the extent allowed by country laws, the local Medtronic entities
with processing for are involved with processing of Personal Data (including Health
direct marketing Data) of Patients in order to provide them with marketing and
purposes promotional information about Medtronic and third-party products

that can be used together with Medtronic’s existing and future
products.

Medtronic maintains appropriate technical and organizational measures designed to protect your
personal data against accidental, unlawful or unauthorized destruction, loss, alteration, disclosure, or
access.

Your personal data (including health-related data) is stored on servers located in the European Economic
Area (“EEA”).

Where there is a need to transfer your personal data to Medtronic affiliates or to third-party service
providers, we will ensure that there are appropriate safeguards in place to protect your personal data as
required by applicable laws.

We also reserve the right to transfer personal data we have about you in the event we sell or transfer
all or portion of our business or assets. Should such a sale or transfer occur, we will use reasonable efforts
to direct the transferee to use the personal data you have provided to us in a manner consistent with
this privacy statement. Following such sale or transfer, you may contact the entity to which we
transferred your personal data with any inquiries concerning the processing of that personal
information.

DATA RETENTION

Your personal data will only be retained by Medtronic for so long as necessary and relevant to fulfill the
purpose(s) set out herein and may be retained beyond the duration of your business relationship with
Medtronic if required to enable us to fulfill such purposes as to comply with legal requirements,
including compliance and record retention regulations.

YOUR RIGHTS

Subject to applicable laws, you have the following rights with respect to the processing of your personal
data as described in this privacy statement:

- to receive access to your personal data;



- to withdraw your consent at any time and without giving reasons, in case our processing of your
personal data is based on your consent. However, this will not affect the lawfulness of data that
have been processed before you withdrew consent;

- tohave any inaccurate or incomplete personal data about you corrected or completed. If you use
a device management software or associated service, you may be able to correct your
information directly within your account. Alternatively, you can contact us as explained below.
Please be informed that we can ask you to demonstrate that the personal data you want to
correct is indeed erroneous;

- to obtain the personal data you provided to us - based on your consent or as needed by us to
perform a contract with you - in a way that is accessible and machine-readable and to request
us to transfer such data to another organization;

- to ask for the deletion of your personal data that is being processed or retained by us. Personal
data may be retained in exceptional cases exclusively if required to enable us to comply with
legal requirements, including compliance and record retention regulations;

- to restrict the processing of your personal data if and when (a) you contest the accuracy of the
data, (b) the processing is illegitimate and you request the restriction of its use instead of its
deletion (c) your personal data is no longer needed for the purposes which are outlined above,
but you need it in judicial proceedings;

- to object to the processing of your personal data based on our legitimate interests.

CONTACT

If you wish to exercise any of your rights, please send such requests by email to
rs.datasubjectrightrequest@medtronic.com, or if you have any questions about the processing of your

personal data (including health-related data) in accordance with this privacy statement, you can contact
us or our Data Protection Officer at the following e-mail address: rs.askdpo@medtronic.com.

UPDATE

This privacy statement will be reviewed and updated periodically to reflect changes to our personal
data practices or relevant laws. We will post a notice on the Solutions to notify you of any significant
changes and indicate at the top of this privacy statement when it was most recently updated.
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Medtronic
Tuyén bo vé quyén riéng tw

Tuyén bd vé quyén riéng tw nay khong ép dung cho céc treong hop ma chung tdi da thong bao védi
quy vi rang tuyén b8 vé quyén riéng tw thay thé s& dugc 4p dung.

Ngdy c6 hiéu rc cia tuyén b6 vé quyén riéng tw ndy: 19 thing 10 nim 2022

Nhép vao mot trong cdc lién két bén dwdi d€ di dén phan dwoc liét ké:

Muc luc
DU LIEU CA NHAN CHUNG TOIL THU THAP ..eeeeeeeeeeeeeeeeeeee et ee e eeeeneee e eeseseseaene 9
MUC DICH VA CO SO PHAP LY CHO VIEC XU LY weoeeoeeeeteeeeeeeeeee et eeeeeeee e eeeeeseessesee e seseeeeees 9
SW CHAD TRUAN ...ttt ettt ettt 10
X 1y G€ cung CAP dICh VU .ttt 10
HOP QONG ..ot 11
INEhTa VU PREAP LY ittt sttt 11
CHIA SE DU LIEU ..ot eee ettt et s saee e s e sesseeaeseesesassasase e sesassssesaseasessasesanes 11
LUU GIU DU LIEU .ottt et et es s ae e seesess e easestesasasaenseseesasasasnesseseasasas 13
QUYEN CUA QUY V1. eee et s e s e e eee e eeeeseseeseeseseaeseseessaseesneneas 14
THONG TIN LIEN HE ..ottt 14
CAP NHAT ..ottt v e ee e e s e e e s s et e aseesaeeesasaeeesesaseesaeesssaseseasaeeessasraes 14

Nhiém vu clia Medtronic 1a déng gép vao quy phic loi xa hoi thong qua viéc rng dung cong nghé y
sinh trong qud trinh nghién ctru, thiét ké, sdn xudt va kinh doanh céc thiét bi hodc dung cu giup
gidm dau, phuc hoi strc khoe va kéo dai tudi tho.

Medtronic MiniMed Inc. va cdc cong ty lién két clia Medtronic (goi chung la "chung tdi" hoac
"Medtronic") cung cip céc gidi phdp quan ly liéu phép diéu tri bénh tiéu dwong, bao gobm mot loat céc
trang thiét bi y t€ (bao gdm bom tiém insulin, mdy theo ddi dwong huyét lién tuc va But tiém insulin
thong minh), phdn mém quan ly thiét bi (bao gom CareLink™ Personal) va cdc dich vu lién quan (bao
gdm ho trg vé sdn phim, nén tadng dao tao va dit hang tryc tuyén), tit cd déu thudc hé sinh thai tich
hop Medtronic Diabetes dwgc van hanh béi hodc thay mat cho Medtronic ("Giai phdp quan ly bénh
tiéu dwong clia Medtronic" hodc "Giai phép").

Tuyén bd vé quyén riéng tw ndy mo ta cich Medtronic thu thdp va xtr ly thém dir liéu cd nhan cta quy
vi, bao gom dir liéu lién quan dén sirc khoe c6 lién quan dén viéc quy vi st dung Gidi phdp quan ly
bénh tiéu dwdng clia Medtronic, quyén clia quy vi va cdch lién hé véi chung t6i vé tuyén bo vé quyén
riéng tw nay hodc d€ thuwc hién quyén ctia quy vi. Trir khi dwgre mo ta khac trong tuyén bo vé quyén
riéng tw ndy, cong ty lién két clla Medtronic & quoc gia clia quy vi chiu trach nhiém x ly dit liéu c4
nhén cta quy vi théng qua Giai phép.



Néu quy vi chon chia sé dit liéu cd nhan v&i cdc chuyén gia y té trong nglt canh diéu tri y té clia quy
vi hodc véi cdc bén khac & ngoai Medtronic, ho sé hoan toan chiu trach nhiém cho viéc st dung cta
riéng ho, hodc cho viéc xt ly thém dit liéu cd nhan cla quy vi.

Cho muc dich ctia tuyén bd vé quyén riéng tw nay, "quy vi" nghia 1a bat ky c4 nhan nao st dung Giai
phép truc tiép cho nguwoi tiéu dung clia Medtronic hodc ngwoi ma cac Giadi phép dwoc str dung thay
madt cho ho, khi ap dung.

DU LIEU CA NHAN CHUNG TOI THU THAP

Chting t6i thu thap dit liéu c4 nhan bang nhiéu cach: khi quy vi cung cAp thong tin tric tiép cho ching t6i;
khi dit liéu cla trang thiét bi y té dworc tai 1én tlr mot trang thiét bi y t€ (vi du: bom, CGM, Bt tiém insulin
théng minh) vao phdn mém quan ly thiét bi clia Medtronic (vi du: Carelink Personal) hodc khi st dung cac
phwong tién ty ddng, bao gdbm cookie va nhitng cong nghé twong tw. D€ biét thém thong tin vé cookie va
nhitng cong nghé twong tw chung t6i st dung trén Giai phép clia quy vi, hdy xem Chinh séch vé cookie.

Dit liéu cd nhan quy vi cung cip cho ching t6i phu thudc vao viéc quy vi stt dung Gidi phdp cla ching
t6i. Khi lién hé véi bo phan ho tro sdn phdm va khach hang Medtronic (vi du: bang dién thoai, email,
chatbot) va/ hodc khi ding ky trén mot phdn mém quan ly thiét bi va/ hoac dich vu dwoc lién két, ching
t6i cAn mot s6 dit liéu cd nhén clia quy vi € cung cdp cho quy vi Gidi phap do. Trong trwong hop nhw vy,
ching t6i thu thap nhitng loai dit liéu c4 nhan sau:

- thong tin lién hé va/ hodc chi tiét tai khodn cla quy vi (chang han nhw tén va ho cla
quy vi, dia chi nha, quéc gia, s6 dién thoai, ngay sinh hodc tubi téc, thong tin ddng nhap
tai khodn Medtronic (nghia 14 tén ngwoi dung va mat khau),
- thong tin vé (céc) nha cung cdp dich vu y té, td chirc y té€ va cong ty bdo hiém y té cla quy vi,
- thong tin lién quan dén viéc thuc hién hop dong véi chiing t6i (chdng han nhuw chi tiét thé tin
dung cta quy vi (chi lién quan dén bit ky don hang nao clia quy vi trén nén tang dit hang truc
tuyén c6 sn & qudc gia clia quy vi), thong tin don hang va vin chuyén,

- thong tin vé viéc tiéu thu thwe phdm hodc tity chon c4 nhan clia quy vi (chang han nhuw 16i sdng,
théi quen, s& thich va diéu quy vi quan tim) ma quy vi chon cung cap cho ching t6i,

- dir liéu c4 nhan khic c6 trong ndi dung quy vi glti trén (cdc) Giai phap (chdng han nhu yéu
cau ho tro ky thuit cta quy vi).

Vao thoi diém can thu thip di liéu ca nhén clia quy vi, chting tdi sé théng béo cho quy vi rang viéc cung
cdp thong tin & trén 1a tity chon hay bt budc dé chiing t6i cung cap Gidi phap quy vi yéu cau. O noi bt
budc thu thip, ching t6i khong thé cung cdp cho quy vi Gidi phdp ma quy vi yéu ciu néu quy vi chon
khong cung cdp thong tin d6 cho chung toi.

Ngoai ra, ching tdi c6 thé thu thdp dit liéu lién quan dén sirc khoe dwoc lién két véi liéu phap Medtronic clia
quy vi, bao gdm loai bénh tiéu duwong clia quy vi, thong tin thiét bi Medtronic (chang han nhw loai thiét bi
dwoc str dung va s6 sé-ri thiét bi) va dit liéu cla trang thiét bi y té twong thich dwoc tai 1én phin mém quan
ly thiét bi Medtronic (vi du: CareLink™ Personal). Chung t6i sé chi xtr ly dit liéu lién quan dén strc khoe khi
c6 sw chap thun rd rang clia quy vi hodc d€ dép (rng nghia vu phép ly va quy dinh ctia Medtronic v6i tw cach
12 nha san xuit trang thiét bi y t€, nhw dwoc giai thich dwdi day.

MUC DICH VA CO SO PHAP LY CHO VIEC XU LY
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Medtronic sé xtr ly dit liéu cd nhén cta quy vi (bao gom dir liéu lién quan dén sirc khoe) chi khi lién
quan dén (cdc) Giai phdp ma quy vi di cung cip dit liéu va cho nhitng muc dich cu thé, va dva trén co
s& phép ly, dwoc trinh bay dwdi day. Vui long lwu y rang mot hodc nhiéu muc dich cé thé 4p dung
dong thoi, phu thudc vao (cdc) Gidi phép quy vi da ding ky hodc yéu cau. Vui long tham khao phan
mo ta dich vu clia (cdc) Giai phép dé€ biét thém thong tin vé chirc ning cta Giai phép.

Su chép thuan

e Xt ly dit liéu lién quan dén strc khoe

Véi sy chdp thuln clia quy vi, ching t6i sé xtt ly dir liéu lién quan dén sirc khoe clia quy vi

cho cdc muc dich cu thé sau déy:

- Dé tao tai khoan CareLink™ Personal cho quy vi dé tai 1én dit liéu thiét bi cia quy vi va d€ tao
béo cdo CareLink™ Personal ctia quy vi;

- Déténg hop dir liéu lién quan dén sirc khoe theo cach khong truc tiép xdc dinh bat ky ai.
Chung t6i sé str dung thong tin nay d€ tao bao cdo ndi bd nham nghién ctru va phét trién
thém céc san phim va dich vu méi cho Quan ly bénh tiéu dwong va cai thién cdc san phim va
dich vu hién c6, va/ hodc d€ phét trién céc tai liéu dwoc gidi thiéu & cac hoi nghi va cho cdc nha
cung cap dich vu y t€ va cdc co quan cong quyén d€ minh hoa hiéu sudt san phdm hodc cho phép
Medtronic cai thién céc chwong trinh dao tao, gido duc va hé tro.

e Thong tin ti€p thi

Theo luét phdp dp dung & qudc gia clia quy vi, ching tdi ciing ¢4 thé yéu cau quy vi "chon tham

gia" hodc chip thudn nhin théng tin vé san phim va dich vu ma ching t6i tin ring quy vi cé thé

quan tim bao gom:

- Chap thudn nhin thw tin tlc;

- Chéap thuin nhin tai liéu dao tao;

- Chép thuin nhin cip nhit vé cc san phdm Medtronic va cdi tién dich vu;

- Chép thuan tham gia khdo sat.

Néu vao bat ky lic nao quy vi quyét dinh khong nhin bit ky thong tin tiép thi nao cho tit cd hodc mét
trong céc chtl dé cu thé dwoc liét ké & trén, quy vi c6 thé chon khong tham gia bang quy trinh sau dwoc
cung cap trong moi thong bdo lién quan ma quy vi nhan tlr ching t6i. Hodc, quy vi ¢d thé lién hé véi chung
tdi bang céch glti yéu cu nhw vy dén rs.datasubjectrequest@medtronic.com

X(r ly dé cung cap dich vu

Chung tdi ciing sé x(r ly dir liéu ca nhan, dya trén loi ich hop phép clia chiing t6i d€ ho trg cac hoat
dong hodc muc dich sau:

- Nhdm phan hdi vi yéu cu hodc cau hoi clia quy vi va cung cip cho quy vi ho tro k¥ thut,
bao gbm dao tao k¥ thuit, ma quy vi tim kiém lién quan dén Gidi phép quan ly bénh tiéu
dwong ciia Medtronic;

- Délién lac véi quy vi va giri cho quy vi théng béo (khan) vé ban chit hoat ddng (vi du: nglrng
dich vu theo ké hoach hodc cép nhit) vé Gidi phdp ctia chiing t6i;

- DEé glri canh bdo dén cdc d6itdc chim séc ma quy vi da chon chia sé qua CareLink™
Connect
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- D€ quan ly va duy tri dit liéu cd nhan dwoc lién két voi (cdc) Gidi phdp quan ly bénh tiéu
dwong clia Medtronic ma quy vi str dung;

- Dé& cung cdp dir liéu c4 nhan cla quy vi (chdng han nhw théng tin ding nhép, thong tin
lién hé vd/ hodc tuy chon clia quy vi) cho tit ca dich vu Medtronic Diabetes ma quy vi st
dung, d€ hd tro va cd nhan héa hanh trinh khich hang clia quy vi véi Medtronic, & noi
thich hop;

- DEé cung cip céc dich vu san phdm ma nha cung cip dich vu y té cla quy vi yéu ciu thay
mat cho quy vi, & noi thich hop

- Dé tong hop dir liéu cd nhan dén mic khong thé xdc dinh tryc tiép quy vi nita. Thong tin
nhw vy dwoc dung dé tao dit liéu thong ké d€ c¢é dwoc hiéu biét tot hon vé chat lwong va
hiéu suit cta dich vu cia ching t6i;

- D€ ngin chin va phét hién gian 14n va cdc hoat ddng t6i pham khdc, va d€ tuan thi va thuec thi
céc chinh sich va Biéu khodn st dung ctia (cic) Gidi phdp lién quan can thiét d€ thiét 1ap, thuc
thi, hodc bao vé quyén hop phép ctia chung toi.

Hop dong

Tuy vao dich vu ¢é sin & qudc gia clia quy vi, ching tdi sé x( Iy dit liéu cd nhan cta quy vi khi
can dé thuce hién nghia vu theo hgp dong ciia chung t6i hodc d€ thue hién cdc budce theo yéu cau
cla quy vi, truede khi ky két mot hop dong cho nhirng muc dich sau:

- Déxtrly, vAn chuyén va giao (c4c) sdn phdm ma quy vi ddt hang trén nén tang dat hang truc
tuyén clia chung t6i, lién quan dén liéu phdp diéu tri bénh tiéu dwong clia quy vi.

- Dé dam phdn va thong nhit vé cdc diéu khoan hgp déng ép dung cho cic dich vu Medtronic
Diabetes cu thé, d€ giti cho quy vi thong tin (phi tiép thi) lién quan va dé thuc hién céc thanh
phan thiét yéu ctia dich vu ma quy vi yéu ciu.

Nghta vu phap ly

Ngoai ra, Medtronic sé xit ly dit liéu c4 nhén (bao gbm dit liéu lién quan dén sirc khde) d€ tudn thi nghia vu
phdp ly clia minh va khi cin thiét vi ly do loi ich céng cdng trong linh vure y t€, bao gom:

- Dé tuan thl nghia vu bdo cdo canh gidc va gidm sat sau khi ban theo quy dinh 4p dung cho
trang thiét bi y té;

- Dé tuan thi yéu cau tlr cdc co quan c6 thdm quyén;

CHIA SE DU’ LIEU

Medtronic khong tiét 1§ dir liéu cé nhan cla quy vi (bao gobm dir liéu lién quan dén sirc khoe) véi cdc
bén thit ba trir khi dwgre mo ta trong tuyén bo vé quyén riéng tw nay.
Trong qud trinh kinh doanh thong thwong, chiing t6i c6 thé chia sé dit liéu cd nhén ctia quy vi (bao gom dir
liéu lién quan dén strc khde cd nhén) v4i cdc nha cung cdp dich vu bén thi ba d€ thue hién cac dich vu thay
mt chting t6i va chi dya trén cic hudng din bing vin ban clia chiing t8i, bao gom:

- Cong nghé thong tin va cac dich vu luu tri;

- Dich vu buu dién, hiang van chuyén hodc céc dich vu van chuyén khic d€ giao san phim dwoc dat

hang lién quan dén quan ly liéu phdp bénh tiéu dwong cla quy vi,
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- Dich vu lién hé va hd trg khach hang, chdng han nhw d€ glri cho quy vi thong tin tiép thi ma
quy vi da ddng ky nhin, cting nhw thong bao khan (phi tiép thi) vé cic sdn phdm va dich vu clia
Medtronic,

- Cdcdich vu tham van vé san phdm va/ hodc phét trién dich vu, chién lwgc bao mit va kj thuit,

- Céc giai phép quan ly khao sat d€ quan ly nhirng khdo sat chting t6i c6 thé moi quy vi tham gia,

- Céc dich vu phdp ly va chuyén nghiép dé€ nhan 1oi khuyén phép ly va quan ly tranh chap phép
ly, & noi thich hop.

&' noi cac nha cung cap dich vu ctia chting téi cin c6 quyén truy cap dit liéu ca nhan, chiing t6i sé& (1)
chon nha cung cép ton trong quyén riéng tw cla quy vi va tudn thi ludt phép bao vé dir liéu 4p dung;
(2) chi cung cap cho ho quyén truy cip vao thong tin ho can dé€ thuc hién dich vu ctia ho; (3) ddm bao
ho sé chi st dung théng tin cho nhitng muc tiéu da thong nhat trong hop dong cla chung t6i véi ho
va bdo vé théng tin d6 theo ludt bao vé dir liéu ap dung.

Chung t6i cling c6 thé chia sé dit liéu cd nhan cta quy vi (bao gom dit liéu lién quan dén strc khde) véi
cdc cong ty lién két ciia Medtronic nhw dwoc md ta bén dwdi.

Ngwoi nhdn lién quan Medtronic MiniMed Inc. c¢6 tru s& tai 18000 Devonshire Street,
dén viéc xtv Iy dé cung Northridge, CA 91325, Hoa Ky, 1a nha san xudt hop phdp ctia CareLink™
cdp dich vu Personal, céc thiét bi twong thich va cdc cong cu ki€ém sodt bénh tiéu

dwong — bom tiém insulin, mdy theo ddi dwong huyét lién tuc, may do
dwong huyét, nhat ky ghi chép va cic ing dung di ddng lién két — va
quyét dinh viéc xtr ly Dit liéu cd nhan (bao gém Dit liéu strc khoe ctia
bénh nhén) ctia Ngwoi dung.

Medtronic MiniMed Inc. s& cung c4p hd trg ki thuat va ho trg khach
hang cip hai va cip ba néu van dé khong thé dwoc gidi quyét & cip
dau tién bdi nhan vién ho trg Medtronic dia phwong théng qua céc
trung tam & khu vuec.

Medtronic BV c6 dia chi dang ky tai Industry Park, Earl Bakkenstraat
10, 6422 PJ, Ha Lan, chiu trdch nhiém lap dit may chl va bao tri may
chu CareLink™ Personal trong trung tdm dit liéu dwoc ddt tai Ha
Lan.
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Ngwoi nhdn lién quan
dén viéc xtr Iy dé cdi
thién va phdt trién sin
phdm va dich vu

Medtronic Bakken Research Center BV nhan Dit liéu c4 nhin (bao
gom Dir liéu sirc khoe) cia Bénh nhén d€ cai thién CareLinkTM
Personal, cdc thiét bi twong thich va cdc cong cu quan ly bénh tiéu
dwong — bom tiém insulin, mdy theo doi dwong huyét lién tuc, méy
do dwong huyét, nhat ky ghi chép va céc irng dung di dong lién két —
hodc dé€ phit trién cdc sdn phdm va dich vu méi dé quan ly bénh tiéu
dudng.

Ngwoi nhdn lién quan
dén quy trinh xt Iy
nhdm muc dich x4y
dwng tai liéu tiép thi

Medtronic MiniMed Inc. va cic chi nhanh clia Medtronic MiniMed
Inc. xay dung tai liéu ti€p thi va quang cdo trén co s& dir liéu thong
ké tdng hop dwoc thu thip tir Di liéu ca nhin (bao gobm Dir liéu sirc
khoe) ctia Bénh nhén. Cic t0 chirc ciia Medtronic tai dia phwong sé
nhén dwgc cdc tai liéu thuyét trinh va 4n phdm nay va chia sé chiing
v&i cac hoc gia, bac si, nha quan ly, quan tri vién bénh vién va cac
Chuyén gia y té€ khac.

Ngwoi nhdn lién quan
dén quy trinh xt Iy
nhdm muc dich tiép
thi trirc tiép

Trong pham vi dwgc luit phdp nuwéce s& tai cho phép, céc tb chire ciia
Medtronic tai dia phwong dwoc phép tham gia vao quy trinh xt ly
Dit liéu cd nhan (bao gém Dit liéu strc khde) ctia Bénh nhan dé cung
cdp cho ho thong tin tiép thi va quang cédo vé céc san phdm cla

Medtronic va bén thit ba 6 thé dwoc str dung cuing v6i céc san phdm
hién tai va twong lai ciia Medtronic.

Medtronic duy tri cdc bién phép t8 chirc va k¥ thuat thich hop dwoc thiét k€ nhdm béo vé dir liéu ca
nhan cta quy vi khong bi phd hiy, mat, thay déi, tiét 19, hodc truy cip vo tinh, bat hop phap hodc tréi
phép.

Dit liéu c4 nhéan cla quy vi (bao gdm di¥ liéu lién quan dén strc khde) dworc lwa trir trén cdc mdy chi ndm &
Khu vuec kinh té chau Au ("EEA").

Khi ¢6 nhu ciu chuyén dit liéu c4 nhan clia quy vi cho cdc cong ty lién két ctia Medtronic hodc dén cac
nha cung cdp dich vu bén thit ba, chiing t6i sé dadm bao c6 cac bién phép bao vé thich hop dé bao vé dir
liéu cd nhan cla quy vi theo yéu cdu clia luat 4p dung.

Chung t6i ciing bao luu quyén chuyén dir liéu cd nhan ma ching tdi ¢ vé quy vi trong trong hop ching
t6i ban hodc chuyén tit cd hodc mot phan hoat dong kinh doanh hodc tai san ctia chiing t6i. Néu viéc ban
hodc chuyén nhwong nhu viy xdy ra, chiing t6i sé& no luc & mic hop ly trong viéc chi dAn nguoi duoc
nhuong st dung dir liéu c4 nhan ma quy vi da cung cip cho chiing tdi theo cach théng nhat véi tuyén bo
vé quyén riéng tw ndy. Theo sau viéc ban hodc chuyén nhwong nhw vy, quy vi c6 thé lién hé véi t6 chire
ma ching t6i da chuyén dit liéu cd nhén clia quy vi néu c6 bat ky cu hoi nao vé viéc xir ly thong tin ca
nhan dé.

LUU GIO DU LIEU
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Dit liéu cd nhén cla quy vi sé chi dwoc Medtronic lwu gilt trong thoi gian can thiét va phu hop dé hoan
thanh (cac) muc dich dwoc thiét 14p trong tai liéu nay va co thé dugc lwu gitt ngoai thoi gian quy vi co
quan hé kinh doanh vé#i Medtronic néu dwoc yéu ciu dé cho phép ching t6i hoan thanh nhitng muc
dich nhw vay nhw d€ tuan th céc yéu cau phap ly, bao gom quy dinh lwu gitt ho so va tuén thu.

QUYEN CUA QUY V|

Tuén theo ludt ép dung, quy vi c6 nhitng quyén sau lién quan dén viéc xtt ly dir liéu cd nhan cla quy vi
nhw dwoc mo ta trong tuyén bo vé quyén riéng tw nay:

- nhén quyén truy cdp vao dir liéu cd nhan cua quy vi;

- ratlai sy chdp thudn vao moi luc ma khéng cin cung cip ly do, trong trirong hop ching t6i xr 1y
dit liéu cd nhan cla quy vi dua trén su chdp thuan cla quy vi. Tuy nhién, diéu nay sé khong anh
huwéng dén tinh hop phép cta dir liéu da dwoc xtr ly trwde khi quy vi rit lai sw dong y;

- yéu cau chinh stra hodc hoan chinh moi dit liéu cd nhin vé quy vi khéng chinh xdc hodc khong
day du. Néu quy vi sit dung mot phdn mém quan ly thiét bi hodc dich vu dworc lién két, quy vi cd
thé chinh stra thong tin clia quy vi trure tiép trong tai khodn ctia quy vi. Ngoai ra, quy vi c6 thé lién
hé v&i chting t6i theo thong tin dwgc gidi thich bén dwéi. Xin luu y rdng chiing tdi c6 thé yéu ciu
quy vi chirng minh rdng dit liéu c4 nhdn ma quy vi mudn sira la thyc s sai;

- thu thip dit liéu cd nhin ma quy vi da cung cdp cho ching tdi - dwa trén sy chip thun cia quy vi
hodc khi ching t6i cin d€ thuc hién hop dong véi quy vi - theo céch thie ¢6 thé truy cip va doc
dwoc trén mdy va yéu cau ching t6i chuyén nhirng dit liéu d6 cho mot t6 chire khac;

- yéu ciu xda dir liéu cd nhin dang dwgc ching tdi xt ly hodc lwu gitr. Dit liéu cd nhan c6 thé
dwoc lru gitt trong céc treong hop ngoai 18 chi khi can thiét d€ cho phép ching t6i tuan thi
cdc yéu cau phép ly, bao gom quy dinh lwu gilt ho so va tudn thu;

- han ché xtr ly dit liéu c4 nhan clia quy vi néu va khi (a) quy vi phan d6i tinh chinh xéc clia théng
tin, (b) viéc xt ly 12 bit hop phép va quy vi yéu cau han ché viéc str dung thay vi xda (c) dit liéu ca
nhén ctia quy vi khéng con can thiét cho cic muc dich da néu & trén, nhung quy vi can céc dit liéu

d6 trong céc thi tuc t0 tung tw phép;

- phan d6i viéc xt ly dir liéu cd nhan cta quy vi dwa trén lgi ich hop phép ctia ching t6i.

THONG TIN LIEN HE

Néu quy vi muon thuc hién bat ky quyén nao clia quy vi, vui long glri yéu cau nhw vy qua email dén
dia chi rs.datasubjectrightrequest@medtronic.com, hodc néu quy vi ¢6 bat ky cdu hdi nao vé viéc xtr ly dir

liéu cd nhén clia quy vi (bao gom dit liéu lién quan dén strc khoe) theo tuyén bo vé quyén riéng tw nay, quy
vi ¢6 thé lién hé véi ching t6i hodc Can bd Bdo vé dir liéu cla ching tdi theo dia chi email sau:
rs.askdpo@medtronic.com.

CAP NHAT

Tuyén b6 vé quyén riéng tw nay sé dwge xem xét va cip nhit dinh ky d€ phan anh nhirng thay doi d6i
vGi thye tién vé dir liéu c4 nhan hodc lut phap lién quan. Chiing téi sé ding mot thong bio trén Giai
phdp dé thong bdo cho quy vi vé moi thay d6i quan trong va ghi rd ¢ phin d4u tuyén bo vé quyén riéng
tw nay thoi diém cip nhét gin nhét.
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